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“ Everything fails,
all the time.”

Dr. Werner Vogels
CTO, Amazon
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What is Observability?

INVESTIGATE

DETECT
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Monitoring more than failures
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Is it behaving What is the usage? What is the
as expected? business impact?



Foundation for observability
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Metrics Traces

AWS monitoring and observability services help you maintain SLAs by

C@ detecting, investigating, and remediating problems to achieve
Availability Reliability Performance
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Monitoring impacts operational and business outcomes

e s, Tk 7

Get visibility Troubleshoot Improve customer Build highly-
in real time experience resilient apps
Operational Business



Full-stack observability at AWS

AWS Observability
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Next: Hands-On Labs

Instructions:
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Thank you!

Andrew Henderson
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Please complete the
session survey!

App Modernization, Security, and
Governance Track

One Observability Workshop
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