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of work is automated

quality increase

Generative AI will transform work
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AWS Generative AI Stack
APPLICATIONS TO BOOST PRODUCTIVITY

MODELS AND TOOLS TO BUILD GENERATIVE AI APPS

INFRASTRUCTURE TO BUILD AND TRAIN AI MODELS

Amazon Q Business
Amazon Q in QuickSight
INSIGHTS AND AUTOMATION

Amazon SageMaker
MANAGED INFRASTRUCTURE

Amazon Bedrock
AMAZON MODELS |  PARTNER MODELS

Amazon Q Developer
SOFTWARE DEVELOPMENT LIFECYCLE

GPUsAWS Trainium
AWS Inferentia 

HIGH PERFORMANCE COMPUTE



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Amazon Q Business

Take actionAnalyze

AutomateDiscover

The most capable generative AI–powered assistant for finding 
information, gaining insight, and taking action at work
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Built for the 
enterprise

User

Amazon Q 
Business

Content

Permissions 
filtered responseIdentity 

Provider

User and group info

Ingest document 
content and 
permissions 
information 

Query

Permissions
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AWS is where 
builders come to
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Need to bring 
together 
and 



© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Amazon Amazon Q 
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Employees face 
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Complete tasks more efficiently 
without leaving Amazon Q Business

Use actions with Amazon Q 
Apps to automate tasks

Complete tasks in popular productivity 
applications directly from Amazon Q Business

Amazon Q Business 
now supports over 
50 actions

Ready-to-use action library helps users 
discover ways to save time
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AI assistance where work gets done

Access AI assistance 
with cross-application 
awareness

Available in the application 
you’re working in

Summarize content within 
the application

Supports web browsers, Slack, 
and Microsoft Teams
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Convert conversations into lightweight 
apps/agents that work on your behalf

Publish applications to a 
company library

Inherits security and governance 
controls from Amazon Q Business

Easily build and share customized, secure, 
lightweight applications 

Amazon Q Apps
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The Amazon Q 
index provides 
enterprises a 
secure way to 
extend access to 
other apps
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Amazon Q – Q for ISV part 2
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NEW

Amazon Q Business 
can automate 
complex workflows

Automatically build workflows based 
on documentation or recordings

Navigate changes to workflows
in real time, reducing breakage
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Admin creates 
instance for 
organization

End user starts using 
immediately

• Search world knowledge
• Upload files for summary

Configure application 
extensions and action 

integrations

Connect enterprise 
data sources

Search internal wikis and 
knowledge bases 

• Inside applications
• Inside browsers
• Create and share Q Apps

Extend index to 
third-party 
applications

Automate complex 
processes
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Why Amazon Q 
Business?

One-stop shop for RAG-as-a-service = 
information control 

Productivity gains =  
working faster with accuracy and security 

Full enterprise solution = 
seamless integration with existing ecosystem

Security = 
enterprise grade controls without compromise
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Workshop link: 
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Thank you! Please complete the survey 
for this session
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