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Amazon Q Business

The most capable generative Al-powered assistant for finding
information, gaining insight, and taking action at work
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Ingest document
content and
permissions
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Built for the |
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Identity  Permissions filtered response
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Amazon Q
Business
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Need to bring
together structured
and unstructured data




Amazon Q Amazon
Business QuickSight
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Employees face
technology overload
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Amazon Q Business
now supports over
50 actions

Complete tasks in popular productivity
applications directly from Amazon Q Business
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Complete tasks more efficiently
without leaving Amazon Q Business

Use actions with Amazon Q
Apps to automate tasks

Ready-to-use action library helps users
discover ways to save time



I Al assistance where work gets done

Access Al assistance
with cross-application
awareness

Available in the application
you're working in

Summarize content within
the application

Supports web browsers, Slack,
and Microsoft Teams
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Al/ML

Analytics

Architecture

Business applications

Cloud operations

Databases

Developer

Generative Al

Industries

Security, compliance & identity
Startups

Storage

F‘és InVent Overview Topics v Experience v

Generative Al sessions at
re:invent explore how
organizations of all sizes and
types are harnessing large
language models (LLMs) and
foundation models (FMs) to
build generative Al applications
that deliver new customer and
employee experiences. With
enterprise-grade security and
privacy, access to industry-
leading FMs, and generative
Al-powered applications,

Generative Al

AWS makes it easy to build and
scale generative Al that is
customized for your data, your
use cases, and your customers.
Learn how to harness the
power of generative Al on AWS
to boost employee
productivity, deliver
exceptional customer
experiences, and streamline
business processes.
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Amazon Q Apps

Easily build and share customized, secure,
lightweight applications

I aWS’ © 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Convert conversations into lightweight
apps/agents that work on your behalf

Publish applications to a
company library

Inherits security and governance
controls from Amazon Q Business



The Amazon Q
index provides
enterprises a
secure way to
extend access to
other apps
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Q4 Tech Deployment

About this goal

This goal is

Amazon Q
index in Asana

Progress

t
Parent goal with it's own parent goal,
and goal type attached

® Nosstatus (90%) # - H2 FY25
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End user starts using *  Inside applications Search internal wikis and Automate complex
immediately * Inside browsers knowledge bases processes

Create and share Q Apps

*  Search world knowledge
Upload files for summary

Admin creates
instance for
organization
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Configure application Connect enterprise Extend index to
extensions and action data sources third-party
integrations applications
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One-stop shop for RAG-as-a-service =
information control

Productivity gains =
working faster with accuracy and security

Why Amazon Q Full enterprise solution =
BUS' ness? seamless integration with existing ecosystem

Security =
enterprise grade controls without compromise




Workshop link:
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Thank you!

Vamsi Thilak Gudi

Solutions Architect
qudivt@amazon.com

Sridhar Veena

Sr. Solutions Architect Manager
svvenna@amazon.com

Jerrell Collymore

Solutions Architect
jcolly@amazon.com

© 2024, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Please complete the survey
for this session

Accelerate Citizen and

Student Engagement with
Amazon Q Business

AdWS Learning Days
7 State, Local, and Education


mailto:gudivt@amazon.com
mailto:svvenna@amazon.com
mailto:jcolly@amazon.com

