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Solving public sector challenges

Cloud Innovation Centers enable public sector 

and AWS to collaborate and solve real-world 

challenges, through the collaboration with 

students and higher education. 

Prototype 

development

Innovation 

events

Cloud technology 

expertise

Industry-leading 

innovation processes
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Innovating together with university students

Public sector organizations 
bring organizational or 
mission-related challenges. 

We deliver technical proof 
of concept solutions. 
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State property tax assessment
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Translating complex tax code information for homeowners

Why did my 

taxes 

increase?
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Engagement lifecycle

Mission or 
organizational 
challenge

Innovation 
engagement

Build prototype or 
proof of concept

Share the 
innovation 
via open 
source

Encourage and 
inspire re-use

Support customer 
through 
production build

Determine scope 
of prototype or 
proof of concept

Your 
organization
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What is your top innovation priority?

…to more easily communicate with constituents?

…to index your websites and enable smarter, multi-lingual search?

…to quickly analyze or aggregate thousands of paper records?

…to enable citizens to access the resources and guidance they need?

…to improve graduation rates via support of faculty?
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Or something else entirely?

Let’s innovate and build together.
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Thank you! 

Darren Kraker

Senior Solution Architect

Digital Transformation Hub

Worldwide Public Sector

Amazon Web Services

dkraker@amazon.com

Please complete the survey 

for this session

Executive track

Generative AI/ML and AI governance 
for the public sector
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